
Welcome to 
Superior Vision 

We’re Excited to See You! 

Your vision benefit plan is now part of the 
Superior Vision family. 

What does this mean to you? 

 You have the same vision plan and access to the same eye care
provider you’ve always used.

 No need for new Member ID cards.  In-network providers will accept
your existing Member ID card.

 As the primary member, you should create an account on 
SuperiorVision.com for you and your dependents.

 Superior Vision Customer Service can be reached at
800.883.5747. 

 Customer Service can be reached at contactus@superiorvision.com 
or by calling 800.507.3800.

You’ll have access to extended Customer Service hours: 

Monday-Friday:  5:00 am to 6:00 pm (PST) 
Saturday:    8:00 am to 1:30 pm (PST) 


