
MOBILE ACCESS

Benefits at Your  Fingertips 

You can access your employee account 

information on your smartphone with the mobile 

app for iPhone and Android. 

Locating and Loading the 

Mobile App 

Simply search for “Higginbotham" on the App 

Store™ for Apple products or on the Google Play™ 

Store for Android products, and then load as you 

would any other app. 

What You Can Do with the 

Mobile App 

• View detailed account and balance

information

• View card activity

• File a claim and upload receipt photos

directly from your smartphone

• Set up email notifications to keep you

up-to-date on all account and health debit

card activity
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How to Use the Mobile App 

Logging In 

Use the same username and password you use to 

log in to flexservices.higginbotham.net. 

After logging in, you will be on the home page, 

which will list your options. 

Getting Help 

Click the Help button at the bottom right of 

all pages to access contact information for 

your administrator, who will be able to provide 

assistance. 

Going Home 

Press the Home button at the bottom left corner of 

any page to return to the home page and start over. 




